
C A S E  S T U D Y

International Education Consultancy Partners 

with Graaho for AWS Managed Services

Executive summary

Aemers Admission Worldwide, an international education consultancy serving students and 

professionals across multiple countries, partnered with Graaho Technologies LLC to implement 

comprehensive AWS Managed Services. This engagement resulted in improved operational 

reliability, enhanced security posture, and optimized cloud costs, enabling the organization to 

focus on its core mission of facilitating global education and immigration pathways.

About the Customer

Aemers Admission Worldwide provides 

comprehensive services including 

study abroad admissions consulting, 

scholarship application assistance, 

language test preparation, student visa 

processing, and global immigration 

pathway guidance. The organization 

operates cloud-based applications, 

student management systems, 

websites, and digital communication 

platforms to deliver services to an 

international client base.

Graaho Technologies LLC is an AWS 

Advanced Tier Services Partner 

specializing in AI/ML solutions, 

serverless architectures, and cloud-

native application development. With 

deep expertise in Amazon Bedrock, 

generative AI, and DevOps automation, 

Graaho helps enterprises transform 

customer experiences through 

intelligent, scalable, and cost-effective 

cloud solutions. 

About the AWS Partner
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Business Challenges

• Operational Challenges: Maintaining 24/7 availability, managing increasingly complex 

cloud infrastructure, ensuring consistent system performance during peak admission and 

application periods, and responding quickly to infrastructure incidents and technical issues

• Security & Compliance Requirements: Protecting sensitive student and client data across 

international jurisdictions, implementing proper access controls and identity management, 

maintaining audit trails and security monitoring capabilities, and ensuring compliance with 

data protection regulations

• Cost and Resource Management: Controlling AWS spending as infrastructure scaled, 

optimizing resource utilization without impacting performance, gaining visibility into cloud 

costs and usage patterns, reducing operational overhead on internal teams

As Aemers Admission Worldwide expanded its global footprint and client base, the organization 

faced several critical infrastructure challenges:
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The organization needed a trusted AWS partner who could provide comprehensive managed 

services, proactive monitoring, security oversight, and cost optimization while allowing internal 

teams to focus on business growth and client service delivery.

Why AWS & Graaho?

Aemers Admission Worldwide selected AWS as its cloud platform for its global infrastructure, 

comprehensive service portfolio, security capabilities, and reliability. The organization chose 
Graaho Technologies LLC as its AWS Managed Services Partner based on:

• AWS Expertise

• Managed Services Experience

• Proactive Approach and Customer Service

• Security Focus and Cost Optimization

Start Date: August 2025

End Date: Ongoing (Recurring 

Monthly)

http://www.graaho.com/
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Solution, Architecture, & AWS Tools Used

Graaho Technologies LLC implemented a comprehensive AWS Managed Services solution 

encompassing infrastructure management, security oversight, monitoring, and cost 

optimization. The Project started in November 2025 and is ongoing.

• 24/7 Monitoring and Incident Management: Amazon CloudWatch

• Cloud Operations Management: Amazon EC2, RDS, S3, AWS Systems Manager, Route

53, Certificate Manager

• Security & Governance: AWS Identity and Access Management (IAM), CloudTrail

• Backup & Business Continuity: AWS Backup

• Cost Optimization and Financial Governance: AWS billing services

Operational Excellence

Results & Benefits

• Enhanced Visibility and Control

• Reduced Operational Overhead

• Improved Availability and Reliability

Quantifiable Outcome

• 100% MFA adoption 

• 24×7 operational coverage

• 70% faster incident resolution

Cost Optimization

• Improved Financial Efficiency

• Predictable Cloud Costs

Conclusion & Future Direction

By partnering with Graaho Technologies LLC for comprehensive AWS Managed Services, 

Aemers Admission Worldwide has established a secure, scalable, and well-managed cloud 

foundation that supports its mission of facilitating international education and immigration 

pathways. The engagement has delivered tangible benefits including improved operational 

reliability, enhanced security and governance, optimized costs, and reduced burden on internal 

teams. With infrastructure concerns addressed, the organization can focus resources on 

business growth, client service excellence, and expanding its global reach. Graaho

Technologies continues to provide ongoing managed services aligned with AWS Managed 

Service Provider (MSP) best practices, including:

• 24×7 monitoring and incident management and proactive cloud operations and optimization

• Security oversight and governance

• Cost management and financial reporting and strategic guidance on AWS service adoption

As Aemers Admission Worldwide continues to grow, Graaho Technologies stands ready to 

support future initiatives including infrastructure scaling, new service adoption, enhanced 

automation, and continued optimization of the AWS environment.

About Graaho

Graaho Technologies LLC is an AWS 

Partner specializing in managed cloud 

services, helping organizations optimize 

their AWS environments through 24×7 

operational support, security 

management, and continuous 

optimization initiatives.

Learn More

To learn more about AWS Managed 

Services solutions, visit: 

https://aws.amazon.com/managed-

services/
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"Partnering with Graaho for AWS 

Managed Services has been 

transformational for our organization. 

Their proactive monitoring, incident 

response, and deep AWS expertise 

give us confidence that our system is 

secure, reliable, and optimized. Graaho

truly functions as an extension of our 

team, providing the 24×7 support and 

strategic guidance we need to scale our 

international operations."

Customer Testimonial

— IT Leadership, Aemers

Security & Compliance

• Strengthened Security Posture

• Enhanced Governance

http://www.graaho.com/
https://aws.amazon.com/managed-services/
https://aws.amazon.com/managed-services/
https://aws.amazon.com/managed-services/
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